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SBC Communications Inc.
1401 I Street, N.W.
Suite 1100
Washington, D.C. 20005
Phone 202 ~26-8888

Fax 202 408-4806

Todd F. Silbergeld
Director
Federal Regulatory

,QCKFl FI/F COPV 0R1GINAL
EX PAHTE. OR LATE FILErf"

(!!/iiJ May 13, 1998

EX PARTE PRESENTATION

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
1919 M Street, NW
Washington, DC 20554

t'-~~8
-u

Re: In the Matter ofApplication by SBC Communications Inc., Southwestern
Bell Telephone Company, and Southwestern Bell Communications Services,
Inc. d/b/a Southwestern Bell Long Distancefor Provision ofIn-Region,
InterLATA Services in Oklahoma, CC Docket No. 97-121 /

Dear Ms. Salas:

On April I?, 1998, the Commission released a Notice ofProposed Rulemaking to
consider performance measurements and reporting requirements for incumbent
local exchange carriers' operations support systems and interconnection. Although
interested parties' comments are not due until June 1, 1998, SBC takes this
opportunity to provide the first report ofperformance measurement data collected
by SBC's Southwestern Bell unit. As the staffis aware, Southwestern Bell has
implemented 68 individual performance measurements, which will ensure that
competitive local exchange carriers receive access and interconnection to resold
services and network elements on a non-discriminatory basis.

Enclosed are the performance measurement data for the month ofMarch for
Southwestern Bell's five states - Arkansas, Kansas, Missouri, Oklahoma, and
Texas. Please note that we have provided data for the past 12 months, where it was
available. We have not included measurements 14 through 19 regarding billing,
nor the trunk blockage information, since the underlying data collection is not yet
complete. That information, for both March and April, will be provided with the
April compilation of data.

In addition, we are trying to decide the best way to format the data so it will be
most meaningful. If the staffhas any suggestions concerning the format, we are
willing to consider them.



Finally, if there are areas of concern based upon these results, kindly contact me or
Martin E. Grambow, Vice President and General Counsel, SBC
Telecommunications, Inc., at (202) 326-8868.

Very trulyyours,

T'?CjtI~(
Todd F. Silbergeld
Director-Federal Regulatory

Enclosure

cc: Ms. C. Matley, Mr. M. Pryor, Ms. R. Karmarkar, Mr. 1. Jennings, Mr. B.
Olson, Ms. W. Lader, Ms. A. Wright
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PERFORMANCE MEASUREMENT TRACKING
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Page Nos. 1-10 and 30-35, when printed, are each a single sheet of paper. Page Nos. 11-29 each
contain eight (8) separate sheets of paper; one for each of the eight Southwestern Bell market areas.

Opening the EXCEL Workbooks
When opening the workbooks, the computer will possibly ask, "This document contains links.
Re-establish links?" Your answer should be "NO."

Printing all worksheets within a workbook at the same time
After the EXCEL workbook is opened, click with your mouse on the first worksheet in the workbook.
Then, while holding down the shift key, press with your mouse on the "fast forward" button on the
lower left of your screen. This moves you to the last worksheet in your workbook. Click with your
mouse on the last worksheet. This highlights (in white) all of the worksheets in your workbook.
Then, print as you normally would.
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Pre-Ordering/Ordering

-.-All CLECs

-.-AII CLECs

-.-AII CLECs

Average Response Time for OSS Pre.()rder Interfaces - OATAGATE

Service Availability
16.0

No. of

Trans- Average Response Time 14.0

actions Seconds
12.0

Apr-97

May-97 10.0

Jun-97
6.0

Ju~97 -.-All CLECs

Aug-97 6.0

Sep-97
4.0

Ocl-97

Nov-97 23 7.6 2.0

Dec-97 23 83 0.0
Jan-98 202 13.0 e- <Xl a:> a:>

0' 0' "" 0'> 0'>

Feb-98 587 14.2 I , I I I
> u c

~
::;0 <V 0

Mar-98 729 12.3 :z 0 ..., ::0
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Add,... Verification

No. of 3.0

Trans- Average Response Time

actions Seconds 2.5

Apr-97 11
2.0May-97 "\

Jun-97 ;!
JU~97! 1.5

Aug-97 ,
1.0

Sep-97,\
Ocl-97 j

0.5
Nov-97 ~ 248 nla

Dec-97 ~ 130 2.8 0.0
Jan-98'; 44 2.7 e- a:> a:> a:>

:., C!' "" "" <;'
Feb-98' 15 1.9 I I I

v " "" ::;<V .5i: ~
Mar-98 ; 13 1.8 0 ::i

, , ,'y;",........•,.. '.......

Request for Telephone Number

No. of 4.5

Trans- Average Response Time 4.0

~actions Seconds 3.5
Apr-97

3.0
May-97

Jun-97 2.5

Jul-97 2.0
Aug-97

1.5
Sep-97

Ocl-97
1.0

Nov-97 55 4.0 0.5

Dec-97 21 3.3 0.0
Jan-98 187 3.0 e- a:> a:> a:>

0'. "" "" "" C!'

Feb-98 275 3.0
, I I I I

0
u " "" 0

z ~ .5i: ~ ::i
Mar-98 459 3.0

Request for CSR
1.0

No. of

Trans- Average Response Time 0.9

actions Seconds 0.8

Apr-97 0.7
Mey-97 0.6
Jun-97

05
Jul-97

Aug-97 04

Sep-97 0.3

Ocl-97 0.2

Nov-97 73 n/a 0.1
Dec-97 127 n/a 0.0
Jan-98 408 nla e- e- a:> a:: a:>

0' 0' 0' "" ""Feb-98 1.395 n/a I I I

'"
C "" ::;
0

~Mar-98 1.163 nJa z 0 ..., ::i
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Pre-Ordering/Ordering

Av.rag. Response Time for OSS Pre.()rder Interfaces - DATAGATE

~AIICLECs

~AIICLECs

18.0,------------------,

16.0

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 ~--___;---_---_--~

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0 .... .... 0:>

'i' '" '"I I
> '-' "0 '" ~z Cl

m~.,~

0.8

0.9
0.8

2.9

1.0

16.2

13.7
13.9

14.3

13.0

Average Response lime

Seconds

Average Response lime

Seconds

Dispall:h Required

28

39
133

294
418

25

89
606

1.488
1,380

Service Appointment Scheduling

No. of
Trans
actions

No. of

Trans

actions

Apr-97 ;;

~~:~~ II
Aug-97 ~
Sep-97 f
Oct-97 1\rNov-97 l'
Dec-97 l

Jan-98 L
Feb-98!:'

Mar-98 '

Apr-97

May-97
Jun-97
Jul-97

Aug-97
Sep-97

Oct-97
Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

Av.r.... Response Time for OSS Pre-orct.r Int.rfac.s - VERIGATE

Address Verification
Measurement No. of

8.0

No.1 Trans- Average Rapon.. lime 7.0
actions Seconds

6.0
Apr-97 1,345 6.25

May-97 1,570 5.18 5.0

Jun-97 961 7.02 4.0
Jul-97 1,653 6.02 ~AUCLECs

Aug-97 1,551 3.21 3.0

Sep-97 1,374 4.04 2.0
Oct-97 1,569 2.78
Nov-97 1,537 2.93 1.0

Dec-97 1,648 2.71 0.0
Jan-98 1,932 2.43 ~ ;;; ~ ~ ~ ~ ~ ~ 0:> 0:> 0:>

0- '" '" '" '" '" '" '" '" '"Feb-98 3.070 2.46
I I I I I I I

~c. ~ c 0' 0. ;g 1; '-' " ~0
~ '" '" ~

Mar-98 4,804 2.81
~ ,. V> Z Cl ,.

Request for Telephona Number
8.0

No. of

Trans- Average Rapon.. lime 7.0

actions Seconds
6.0

Apr-97 105 4.64
May-97 5 7.00 5.0

Jun-97 31 3.55 4.0
Jul-97 99 5.63 ~AIICLECs

Aug-97 91 3.86 3.0

Sep-97 67 4.69 2.0
Oct-97 108 4.40

Nov-97 24 4.38 1.0

Dec-97 79 4.59 0.0
Jan-98 100 3.38 .... ~ .... .... .... ;;; .... .... ~ 0:> 0:> 0:>

'" '" '" '" '" '" '" '" '" '" '"Feb-98 326 3.90 ~
I I

'"
I I I 1 I I I

Q. co
~

0. ;g 1; V co
~ :s0 => => '" '" ~

Mar-98 615 3.57
~ ,.

~ ~ V> Z Cl :::E

271 - Page 2



,,,,,"""'-,

PERFORMANCE MEASUREMENT TRACKING March 1998

Pre-Qrdering/Ordering

Average Response Time for OSS P.....order Interf8ces • VERIGATE
, ~. , ...." ..... ~·~"~w ..'" .,.:.....:..,.:.., . .;w:·.·.,·;

Request for CSR

No. of 7.0

Trans- Average Response Time
6.0

actions Seoonds

Apr-97 0 n/a 5.0

May-97 0 n/a
4.0

Jun-97 453 2.52

Jul-97 1,495 3.29 3.0
~AIICLECs

Aug-97 4.761 5.89

Sep-97 2.973 4.87 ~ 2.0

Oc.t-97 4.865 4.43

Nov-97 3,154 3.70 1.0

Dec-97 4.849 3.82 ~ 0.0
Jan-98 545 4.49 c- c- c- c- c- c- c- co co co

0' 0' 0' 0' 0' 0' 0' 0' 0' 0'

Feb-98 7,540 5.44 I I ,
I I I 0 1 I I

co
~ g- ar ;g ~

co .>=> <3'" cg ..s; ~Mar-98 10,746 4.92 ..." "'" '-" z '"

Service Availab~ity

No. of 25.0

Trans- Average Response Time

actions Seoonds 20.0
Apr-97 67 15.01

May-97 10 23.30 15.0
Jun-97 9 21.22
Jul-97 38 12.61 ~AIICLECs

Aug-97 30 12.67 10.0

Sep-97 49 6.31

Oc.t-97 99 7.59 5.0

Nov-97 45 6.60

Dec-97 23 8.70 0.0
Jan-98 112 8.76 c- ;;; ;;; c- c- c- c- c- c- co co co

0' 0' 0' 0' 0' 0' 0' 0' 0' 0'

Feb-98 379 10.65
, 1 I I 1 I 0 I I I

c.. >- co "3 g- ar ;g > co .>=> <3" " " cg ..s; ~
Mar-98 138 14.53

<: ~ ..." ... '-" z '"

Service Appointment Scheduling
1.4

No. of

Trans- Average Response Time 1.2
actions Seoonds

Apr-97 64 1.06 10

May-97 9 1.00

Jun-97 4 0.75
0.8

Jul-97 44 1.05 0.6 ~AIICLECs

Aug-97 17 0.94

Sep-97 26 1.00 0.4

Oc.t-97 84 0.94

Nov-97 9 0.78
0.2

Dec-97 31 1.29 0.0
Jan-98 119 0.89 ;;; ;;; c- ...... ...... c- c- ;;; co 00 co

0' 0' 0' 0' 0' 0' 0' 0'

Feb-98 576 1.12
I 1 I I

~
1 I I

~c.. ~
0- ar ;g ~

co .>=>

" - " '" ~
Mar-98 1,513 0.98

<: ~ .... '-" Z ..." '"
Dispatch Required

30.0
No. of

Trans- Average Response Time
25.0

actions Seconds

Apr-97 62 16.55
20.0

May-97 3 20.00

Jun-97 11 10.64 15.0
Jul-97 30 11.47 ~AIICLECs

Aug-97 13 15.15 10.0
Sep-97 10 24.00

Oc.t-97 34 24.76 5.0
Nov-97 6 17.17

Dac-97 8 21.50 0.0
Jan-98 7 18.86 c- ...... c- c- c- c- c- c- c- co co

~0' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0'

Feb-98 61 22.20
I 1 I 1 I I I I 0 1 I I

c.. c ~ "3 0- ar ;g ~
co .>=> <3" .,., ~ cg ..s; ~

Mar-98 50 15.56
... ~ ..." '-" Z '"
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PrtK)rderinglOrdaring

:: )-_._ ... _-_._. __ .... -!
! '

0.80 -

0.60 +I
0.40 1 1=:~ECoI

j1.04 0.20

1.01

0.96 0.00 i I

1.02 = ~

Iwg. Reap.

Tim. (Sec.)

swaT
Scr...n

Counl

3.061,470

3.130.648

3.010.002

3.315,125

602 0.70

4.489 090

9.473 0.81

101.016 0.76

All CLECo

OiYiIlOn • Mi......n

Sefton Avg. Reap.

Counl T,ma (Soc.) t'

l'-----.---------1sereon Avg. Roap Sc~.n Avg Roap. 140
Count Tim. (Soc.) Count Time (Sec)

Apr-97 1.20

Mey·97
100 + '

Jun·97

jJul·97 080
Aug·97,

S.p-97 , 060 _AlICLECo

Oct-97 :' •••• 'SWBT

N",,·97 ': 040

0..,.97, 0 0.00 1,293.949 157 0.20
Jan·98 i 11 025 1,419.537 150

Feb-98 'i 854 085 1,425,174 124 000 I

'" '" ~Mar·98 15.711 073 1,584,015 134 = on

~ ~ ~
141 '"

Apr·97

Moy-97

Jun-97

Jul-97

Aug-97

Sep-97

Oct·97

N",,·97

0..,.97

Jon-9S

Fob-9S

Mor·98

160

I

SWBT

Screen Avg. Roap sere.n Avg. Reap 140
Counl Tim. (Soc) Count Tim. (S.c) I

Apr-97 120 {'" .
May·97 .... ~ ............ .- .. .. .. .. .. .. .. ~

Jun·97 ''CIl '"
Ju/·97 0.80 -I-

Aug-97

Sop-97 060 t001·97

Nav-97 040

0.0-97 140 2,007,618 125
0.20 i

Jen-98 101 2,393,628 106
\F.b-98 095 2,195,306 106 000 I

091 2,399,471 1 11 on ~ ~ ~

,·~3.lilll;)1i';;~;i)iji:i);;1 ~ i ~ ~
1 12 '"

D'...ISlon .. Houston
1.80

SWBT 1Screen Avg Rasp 1.60

Count T,ma (Sec) 1.
1.40 I

Apr-97 1
May-97 1.20 1 .......
Jun-97 i100
Jul-97

Aug-97 080

S.p-97
0.60 iOct·97

Nav·97 040

0..·97 278,592 075 5,085,380 1.53

Jan-98 .;:
0.20

170,022 07' 5,586.277 III

Fob-98 128,719 0.86 5,475,528 , 19 0.00
~

~
00

~M.r·98 171,882 137 5,954.926 1.46 on =,
i

,
~

1211.I0 Avg
.:> ~ '"
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Pre-Ordering/Ordering

~AIICLECs

•• - _. 'SWBT

~AIICLECs

•• - - -SWBT

~AIICLECs

i • - - - - SWBT

.... ",'..............

- ..

I !

1-.... ....
i _ ..

1

1.80

1.60

1.40

1.20

1.00

0.80

1.60

1.40 .-. -.. . -
1.20 .l

I
I

1.00 .j.

0.80 l0.60

0.40 4-

0.20 t0.00
r--- 00

'" '"I I
U c:

'" ~Co

0.60

1
0.40

1.62 0.20
1.35

0.00
1.35 r--- 00 <Xl 00

1.54
0'> '" 0'> '"I I I I
U c: .D 15'" ~ '" :::l;Co c....

1.46
"'~"~"':":.~:."~'~"':-~:-'» ~.,

SWBT 1.80

Screen Avg. Resp. 1.60
Count Time (Sec.)

1.40

1.20

1.00

0.80

0.60 :-

0.40

t0.20

0.00 I

r---
0"'

I
u

'"Co

2,476,614 1.44

2,397,382 1.34

2,189,342 1.20

2,227,950 ::l'Cll:::l'Cll:1~.2~7

11,742 1.35

18,842 0.87

23,812 0.82

21.708 ==z;m1.12

Division - San Antonio
All CLECs SWBT

Screen Avg. Resp. Screen Avg. Resp.
Count Time (Sec.) Count Time (Sec.)

All CLECs l\
Screen Avg. Resp. ~~--~~;.;...---

Count Time (Sec.) [;
r:1--~;;';':"'+";';':';:'~';;;":'

~~

Apr-97

May·97
Jun-97
Jul-97

Aug-97
Sep-97

Oct·97
Nov-97

Dec-97

Jan-98

Feb-98
Mar-98

Apr-97 !
May-97 ;

Jun-97 !
Jul-97···.

Aug-97 ;

Sep-97 i
Oct-97··

Nov-97···
Dec-97 '.

Jan.98 .•••
Feb·98·.··

Mar-98 i

Apr-97

May-97

Jun-97
Jul-97

Aug-97
Sep-97
Oct-97

Nov-97

Oec-97

Jan-98

Feb-98

Mar-98

12 Mo./Wg.1
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General· System Availability

100.0% 99.8% nla nla 100.0% nla
100.0% 99.7% nla nla 99.8% nfa
100.0% 99.9% 99.9% nla 99.7% nla
100.0% 99.5% 99.6% nla 99.5% nla
100.0% 99.7% 99.9% nfa 99.9% nla
100.0% 100.0% 100.0% nla 99.6% nla
100.00/. 99.3% 99.9% nla 99.9% nfa

OSS Interface Ava"
RAF by

CLEC

TOOLBAREDILEXVERIGATEDATAGATE

Apr-97

May-97

Jun-97

JUI-97
Aug-97

Sep-97

Oct-97

Nov-97

Dec-97

Jan-98

Feb·98

Mar-98

NO.3

100.2% .,....--------------------------------,

100.0%~----..-----4~----.....----...---_::::;:iII!lIII!tlI::::::---..

--+-DATAGATE

____ VERIGATE

---b--LEX

"--K"· TOOLBAR

Mar-98Feb-98Jan-98Dec-97Nov-97Oct-97
98.8% ~--------------------------_-----I

Sep-97

99.0%

99.4%

99.2%

99.8%

99.6%

271 - Page 6
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General· System Availability

March 1998

EASE Availability· By Division (CPU Platfonn)

Missouri Arkansas Kansas Houston Oklahoma DallaS San Antonio 'i

Apr-97 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% "

May-97 100.0% 99.6% 99.6% 100.0% 99.8% 100.0% 100.0% ;

Jun-97 100.0% 99.7% 99.2% 99.6% 100.0% 99.6% 99.3%

Jul-97 100.0% 99.9% 99.8% 100.0% 99.7% 100.0% 100.0%

Aug-97 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 99.5%

Sep-97 100.0% 100.0% 98.7% 99.7% 99.4% 98.7% 99.6%

Oct-97 100.0% 99.4% 99.1% 100.0% 99.1% 100.0% 100.0%

Nov-97 100.0% 99.0% 99.0% 99.0% 99.0% 96.9% 99.0%

Dec-97 100.0% 99.8% 99.8% 100.0% 99.8% 100.0% 100.0%
~~~~~~~~~~~~~::::::~~:::::: . .. ..~~'.~~ '.~'. ".. ",

100.5% i

100.0% I
i

I II-+-Missouri
I

I I99.5% 1----Arkansas I
I--t:r-Kansas

I99.0% ... _)(--_. Houston

- - - Oklahoma
I98.5% ! - - O· - Dallas I

___San Antonio

I
980%

97.5% I
;; e--. e--. ~ l"- e--. e--.

Im m C'" C' m en en cn, , I I I
>-

~ 0' C. U > u

-< -=; ::> v 0 '" I:i'i -=; 4: v' 0 Z 0

I
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General· System Availability

March 1998

Consumer EASE Avall_lII

Apr-97
May-97

Jun-97
Jul-97

Aug-97
Sep-97
Oct-97
Nov-97
Dec-97
Jan-98
Feb-98
Mar-98

M,ssoun

99.3% !
100.0% ;
100.0% I

Ar1<:ansas

99.0%
100.0%
99.7%

Kansas

99.4%
99.7%
99.7%

Houston

100.0%
100.0%
99.9%

Oklahoma

98.8%
100.0%
99.7%

Dallas

99.9%
99.9%
99.90/.

san AntOniO

99.9%
99.4%
99.9%

100.2% .,.------------ --,

1~~~:: I~'':'.:.~..:..:.:..:..:.:..~~~~;;~~~~~~~~~~~;;.; ..~..-~:...~..~::...~.~.:~:...~...~.'-~·~···~~~··:·1
99.6%

99.4%

99.2%

990%

98.8%

98.6%

984%

982%
98.0% -1- --1

c

"

I--.--MiSSOUM

__II__ Ar1<:ansas

--b--Kansas

.. "X- ... Houston

' ••• Oklahoma

- .0- .. Dallas

_____san Antonio

Busln.s EASE Availability. By Division (CPU Platform), ., ,, :

~
, ~.

No 3 M,ssoun ~ Ar1<:ansas Kansas Houston Oklahoma Dallas San Antonio
:~

!Apr-97
May-97 ! , !Jun·97 ! , ,

Jul·97

i
,

~Aug·97

~Sep·97
,,

Ocl·97 ! :l

Nov·97 ,
Dec·97 I

Jan·98 998% 1000% 100.0% 100.0% 100.0% 100.0% ' 100.0%
Feb-98 1000% 1000··. 997% 1000% 100.0% 100.0% 100.0%
Mar-98 989% 988% 985% 98.5% 98.7% 98.5% 98.7%

... ~ '.' . ,. , .

100 5%

'00" !::::::::::=::;;:::=~~~
995°/0

985%

98.0%

97.5% -I- ......------------------!

271 - Page 8
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Billing

--+-AII CLECs

- - - - - -SWBT

--+-All CLECs

- - - - - -SWBT

I--+-All CLECs I
- - - - - -SWBT 1

Mar-98

Mar-98

Mar-98

Feb-98

Feb-S8

Feb-98

0.00% ....------...------4
Jan-S8

100.0% .,....------------...,

SO.O%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% ....-----~......-----....

Jan-98

0.03%

0.06%

0.02%

0.07% ...----------------,

0.01%

0.04%

5.0% .,....-------------..,

4.5%

4.0%

3.5%

3.0%

2.5%

2.0%

1.5%

1.0%

0.5% -
0.0% ...--====:t:====-.J

Jan-98

0.05%

BlUing ~ccuracy

0.02%

0.04%

0.06%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%--=

CRIS Usage Bill Audit

CRIS Bill Audit

All CLECs SWBT

Percent Percent

Error Rate Error Rate

All CLECs~· SWBT
1(;+----=------1;,,'1--~-;....---HI

Percent K Percent

Error Rate R Error Rate

Apr-S7

May-97

Jun-S7

Jul-S7

Aug-S7

Sep-97

Del-S7

Nov-S7

Dee-S7

Jan-S8

Feb-98

Mar-S8

Apr-S7

May-S7
Jun-S7

Jul-S7

Aug-S7

Sap-S7

Det-S7

Nov-97

Dec-S7

Jan-S8

Feb-S8

Mar-98

,. Apr-97

l May-97

1 Jun-97
{ Jul-97
t

:~l
Aug-97

~:~: Sap-97
} Dct-97
::::

Nov-97~f~~

~~; Dec-S7

~~: Jan-S8 0.00%

I Feb-S8 0.24%

Mar-98
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PERFORMANCE MEASUREMENT TRACKING March 1998

General· Center Responsiveness

Average Number of Seconds

--+--Dallas
~Alliance

• - - • - 'SWBT

of Answer

12 j
10 .1

8

1
'.. . _ /

6' .' ~
4 "'........ ~

,t I
0~--+----t--+---+---t----1

c- c- c- c- oo 00 00
~~: en en en en en en en

, I I I I I I
~.

~ -c > u c= .a 00 v .5; v,
Vl 0 :z c:: ..... ;:;

7.7
4.6
5.2
7.0
8.3
8.2

10.1

LSCAvera

r
h

n/a
nla
n/a
nla
5.0
4.0
4.0

nla
nla
n/a
nla
6.0
7.0
6.0

LSC LSC Southwestern Bell
Dallas Alliance SOC/SRC

Apr-97

May-97

Jun-97
Jul-97

Aug-97
Sep-97
Oct-97
Nov-97
Dec-97
Jan-98
Feb-98

Mar"98

Avg.No.ofSeconds
SWBT and CLEC 18.0 I

Combined 16.0

Apr-97 14.0 t
May-97 12.0
Jun-97

10.0 ~
Jul-97

80 +Aug-97
Sep-97 nla 6.01 --+-SWBT/CLEC

Oct-97 15.6 4.0 .+-

Nov-97 13.5 2.0 t
Dec-97 16.1 0.0 I

Jan-98 12.7 c- c- r- oo 00 00
CY> en en en en en

Feb-98 10.0 ,;. I I I I
u c= .a ::;0 0 '" '" v

Mar-98 10.7 :z c:: ...., ..... ;:;
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PERFORMANCE MEASUREMENT TRACKING M.rch 1998

Ark.n•••

MHtllnstllllatlon Int_1 (o.ral • FIetd Work

SWBT Avg. All CLECs

Mean No Me.n No

of Days of Days

35,------------------.,

...
30

Mar
98

Feb
95

Jan·
95

Jan- Feb- Mar·
98 98 98

.... _...... -.....

Nov· Dec
97 97

Sep- Del·
97 97

~ .. _.~._ ....... -._-~-_.-.-

00 -1-- -_-_-_--1
Jun- Jul·97 Aug·
97 97

10

20

3.0

40

00.1--- - -_-__-1

Jun- Jul-97 Aug- Sep- Del- Nov- Dec
97 97 97 97 97 97

0.5

10

15

20

. ._. :~.-..., ...

5.30

093

324

382

437

158

2.23

446

236

355

144

178

188

196

188

1 65

1 82

163

187

154

....n Installation Interval ID.y. • No F1llld Work

BUSiness

nla

nfe

086

072

108

0.91

082

086

088

102

072

0.66

065 L ·····,69 t

0.68

064

065

067

063

061

062

0.68

068

063

nla 25

290 2.01

2.73 192
2.0

1=~~:ECaI3.07 225
1.5

315 2.54

2.59 215 1.0
2.59 215

2.52 1.59 05

2.53 2.22

2.55 175 00

272 1.96 Jun- Jul·97 Aug- Sep. Del· Nov· Dec- Jan- Fab· Mar·
97 97 97 97 97 97 95 95 98

of Days of Days

swaT Avg All CLECs " 60 .,....-------------------....,
Me.n No M••n No

of Days of Days 5 0

nla

SWBT Avg. All CLECs 25 ,--------------------,
Mean No Melin No

Jul·97

Aug-97

Sep-97

Oel-97

Nov·97.

0ec-97 :'
Jan-98 :'

Fab-98

Mar-95,'

60

5.0
Apr·97 nla

May-97 nla
4.0

Jun-97 315 300

Jul-97 3.51 nfa .....3.0
Aug.97 403 3.55

Sap.97 3.16 345

Oel-97 324 477
20

Nov-97 337 200

Oeo-97 3.55 206 10

Jan-95 3.91 1.27

Fab-98 307 2.10 00

Mar-95 3.13 236 Jun· Jul·97 Aug' Sap- Del· Nov· Oeo- Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

342 284

Apr-97 " nla

May-97

Jun-97

Jul-97

Aug-97

Sep.97

Oel-97

Nov-97

Oac-97

Jan-95

Fab-95

Mar·gs

Apr-97

May-97

Jun-97

Jul-97

Aug-97

Sep-97 :

Oel-97·

Nov.97.':

Oac-97 :

Jan-98

Feb-98 :'

Mar-98 '

l==::i::ii:::~::::::::::i~1
121,10 Totall]
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Arkansas

• FieldWork

• No Field Work

«-;.v.««~~,,«<~,,~{'o',..;~....'*'~,,·;_:_;·*;X,~''1_.<;<:_.II\X'' -" " ... «<_'9':««
~~~~'«~««<:«««<~

.................................

Jul- Aug- Sep- Oot· N",,- Dee- Jan- Feb- Mar·
97 97 97 97 97 97 98 98 98

Jul- AU9- Sap- Oct- N",,- Dec- Jan- Fab· Mar
~ ~ ~ ~ ~ ~ llll llll llll97

0,0%• .I-__-_---- -.._-_-.....---l

Jun

97

200%

00'10 .1--..- -_-_-.....--_--1
Jun~

1200'" r---------------------,

200'/0

40.0'10

600'10

80.0'10

'200'10 ....--------------------,

80.00'/e

100.00"1

8'08'1,

7982%

7452'"

8617""

8025'/,

71.68'/1

7754'/it

5875',.

'00.00'/,

"/a

10000'10

95.00%

8462'4

100.00'/,

100.00'4

100.00'10

P.rc....t IMtllliatlona Compteled WIthIn I

Percent Installations COmphMed Within 3

Bu..nas

9609'/0

9729'1,

97.29'10

nla

9487'1,

",a

95.90'"

9655'/.

96&4'/,

91.94%

92.26",

9471'/1

n/a

92.33'10

93llll'4

94.&8'/,

94.18'10

94';~;1.·

n/a

94.88'4

93.79'10

92.82'4

94.90'1,

95.09%

94.06%

SWBT Avg All ClEC.
'I. Install '/, Instllll

In 3 Deys In 3 Days

% lnsts"
In 5 Day.

R.~dence

SWBT Avg. All ClEC. 100 0"0
'4lnstell '/0 Install

in 3 Days 10 3 DIIYS
99.0'/1

Apr·97 nl. 9BO'/0

May-97 n,.
97,0%

Jun-97 99,11'" 98.88'1,

Jul·97 99.13';, 9671%1 960%

Aug-97 98 86~,. 9481~. 950'",
Sep-97 98.72% 9435',.

940'/0
Oct-97 99.00'10 9560'/,

N",,-97 99,00'1. 96.06% 93 O~O

Oa0-97 99.23% 9810'10
92~i'

Jan-98 99,070;, 95 52~.

Fab-98 9921'/0 9906%
910°/.

9903'10
Jun~ Jul· Aug' Sap- Oot- N",,- Oac- Jan- Fab· Mar·

Mar·98 98 26~/o
97 97 97 97 97 97 97 98 98 98

99.03'10 9695'/,

Oa0-97 \

Jan-98 ),
Fab-98 ~

Mar·98 :

Apr.97.::

May.97 i
Jun-97

Jul·97 i
Aug-97 1
Sap-97,j

Oot.97)

N",,·97 :;
.'

Apr-97

May-97

Jun-97

JuI-97

Aug-97

Sep-97

Oct-97

N",,-97 i
Oa0-97 ·1
Jan-98 ,

Fab·98 i
Mar·llll ;

R_de_
SWBT Avg All CLECa 100.5',.

't.lnstell '4 Install
in 5 Days In 5 o.y. 100.0'10

Apr·97 nia
99.5'1.

May.97 nia

Jun-97 9847'4 97.99'10 99.0'/,

Jul·97 9858'10 10000''' ~ ........ I····· ·SWBT
98.5'10

Aug-97 98.71'10 100.00'1, I_AlICLECs

Sep-97 98.24'4 99,08-;. 980'10

Oct·97 9848'10 100 00'4

N",,·97 9855'10 100.00'/,
97.5'4

0ee-97 98.72'10 100.00'/, 97.0'/,
Jan-98 98.73% 99.78'10

Fab-98 9846'10 10000'10 965'10

Mar-llll 98.27'10 100.00'4 Jun- Jul· Aug- Sep- Oct· N",,- Dee- Jan- Fab· Mar-
97 97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Arttan.a.

P.rc....t swaT Caulecl MiMed Du. DiIt_ • FIeld Woftl

R....".,.
sweT Ayg. AU CLEC. 8.0%

'",Mtued '/.MiaHd
OueOa'.. OueOal.. 7.0'4

Apr.97 nJa ........
6.0%

May·97 nla ".'

Ju...97 6.30% 0.65'", 5.0'/,

Jul·97 5.67'", 249'",

1==~:ECsI4.0%
Aug-97 6.52% 2.91'1,

Sep-97 6.92% 2.92% 3.0%

Oct·97 6.21-;. 3.09%

New·97 6.43% 3.85%
2.0',.

0 ....97 5.65'''' 290'", 1,0%

Ja...9a 6.58% 5.19%

F.t>-N 609'", 2.19% 0.0''''

M.r·N 6.71%
Jun- Jul·97 Aug- Sepo Oct· New- 0..,. Ja... Feb· Mar·
97 97 97 97 97 97 98 9a 98

14.0'/,

120'1.

Apr·97 nla

May·97 n/a 10,0%

Jun-97 5.66% 000'",

Jut-97 6.26'/, 0.00"1
80%

1==~:ECsIAug-97 775% 0.00%
6.0'.,. ".

S.po97 6.13% 370'/,

Oct-97 7.58% 1250'/, 4,0'/.
NOII-97 693% 0.00'/,

0..,.97 7.27% 000'", 20';.

Jan-9a 6.85'/, 000'4

F.b·98 631'", 0.00% 00'10

Mer·9a 000';, Jun- Jul-97 Aug· Sepo Oe:t- NOlI' Oeo- Jan· Feb- Mer.
97 97 97 97 97 97 98 98 98

168~,

Percent SWBT Caused MIahd Due DItt_ o No FIetd Work

R.....".,.
sweT AyS All CLEC. o 1i1,.

'I. Missed ';, MIssed

OueO.I..
0"/0

Apr-97 \ nlo

Mer-97; nle
0.0'/1

Jun-97 :,: 005% 0,00'/0

Jut-97 004% 0,00'1, ........
I~=~:ECSI00%

Aug-97 0.05';. a 00'/,

Sep-97.: 004'1, 000'1,

Oel-97 .:: 0.03'", 000';1
00'/1

Nov-97 0.03'1. 000',.

0 ....97 a 03',t 003'/1
00'/1

Jen-98 0.03'/, a00"/1

Feb-98 : 0.03'1i. o00'"i.
0,0'"

Mer-98
..

004'", 002'/.
Jun. Jul-97 AU9' S.p- Oe:t- Nov- Oeo- Jan· Feb· Mar-

..

001'" I
97 97 97 97 97 97 98 98 98

0.04'/1 .!

BUaln-.s

SWeT AY9 All CLEC. D6',
I/.M.sse<! .... Missed

Oue Oa'.. Oue Oa'os 05'/1
nla

nlo
04',.

0.52'/1 000"/,

Jul·97 033'/, 0.00'/.

1==~:ECsI03',.
Aug-97 027'", 000'/, .
Sep-97 021'" 0,00''''

.
Oel·97 032'/, 000'1,

o2'!',

Nov·97 0.09'/, 040'/.

Oeo-97 0,14';, 0.34';, 0,'/.

Jan-98 0.07'/. 031'/,

Feb-98 0.25% 000'", 00'/,

Mar·98 012'/, OOO'/e Ju... Jul·97 Aug- Sep- Oct· Nov· 0..,. Jan- F.b- Mar-

97 97 97 97 97 97 98 98 98

12 Me Telet 0.23'/, 017'/.
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Pel1l..t SWBT MIMed Due DlIt.. D4Je to Lack of Faoll_ > 30 Days

SWBT Avg. All CLEC.
% MISS.cj '/0 Missed

Due Oat.. Due Oat..

12.0'" ,---------------------..,

14,0'1'

160',. ,.---------------------...,

Due Oates

BuStneas .~

nla

nla
8,0% ........

1111% nie.

755'/, 0,00'/,
6 0'/1

8.26'1. 000'1,

8.19'/, a 00',. .
7.09'/.

4.0'1. ..0.00';. .
7.59'" 0.00'/. ..
6.31';, 0,00';, 20'/,

2.64';, 000%

4.71';, 000',. 0.0%

000'/.
Jun- Jul·97 Aug- Sep- Oct- Nov· Oeo- Jar>- Feb· Mar-

aoOO/,"f·
97 97 97 97 97 97 98 98 98

SWBT Avg All CLEC•.

'io Missed'I, MINed

OueOal..

Apr-97

May-97

Jun-97

Jul-97

Aug-97

Sep-97

Oct·97

Nov-97

0ec-97 i
Jar>-98,'

Feb-98

Mar-98

40'"

000% 60'/,

0,00'!0

o0% ...- ..- ....-_..--.._ .._-l~-...- ..- ...

Jun- Jul-97 Aug- Sep- Oct- Nov· Dec- Jar>- Feb- Mar·
97 97 97 97 97 97 98 98 98

80't,

....
, .

nla

nla

n/a

nla

Apr·97 nla

May-97· n/a

Jur>-97 , 1419'/t

Jul-97 952'"

AU9-97 ; 1'.31'/,

Sep-97 i 5.24'1.

Oct-97 9,35'/,

Nov-97 7,23'/0

Oec-97 8.28';,

Jen-98 ::: 7.Q.4'/,

Feb-98 .~ 977';, nfe

tc=:z::l:m:lM~e~r.:98~}tc=:z::l!9C::4::~=i<io$::::z::l:m:::n:i:a~1
Ir;;~~··;~~llr·''''''';~;;~I •.· ....~ ~()'i' [
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) ArkanSIUI

Perc.,t SWBr MI.... Due 0.. Due to LIIok of FIIOIIItIee > 80 o.ys
.·.-.·.,·.·.·.,·,·.'.·.·.,'.·.·.·.·.v.·.,

RMlde_

SWBT "vg. ,lJ1 CLECI 1.6%
'(,MilHd 'I. Miueel

Due Oil.. Due Oil.. 1,4'/,

"p,-97 nle
1.2%

Mly-97 nle

Jun-97 0.00'1. nil 1.0·...

Jul·97 0.94% 0.00%
0.8%

"ug-97 1.50% 000%

Sep-97 0.93% 000% 06'1.

Oel-97 0.75'1. 0.00%
04'/,

Nov-97 0.25% 000%

Ooc-97 0.49% 0.00% 0.2'/t .
Jln-98 0.00% 0.00'4

..
Flb-98 0.25%

0.0%

Jun· Jul-97 "ug- Sep- Oel· Nov· Doc- Jln- Fib· MI"
97 97 97 97 97 97 98 98 98

3D'll.

:
2,5'/,

"p,-97 nil

Mly.97 nil
2.0'1.

Jun-97 0.00% nil

Jul·97 0.00% nil 1=:V:ECs\1.5%
"ug-97 2.71'/, nil

Sep-97 0.00'4 0.00% .' ..
Oct-97 0.93'1.

10'/, .
000'1.

Nov-97 120'1. nil

Ooc-97 000'/.
0,5% .

nil

Jln-98 050'(, nle

Flb-98 1.15% nil 0.0'10

MI,-98 0.52'4
Jun- Jul·97 Aug· SIp- Oct· Nov· 0.0- Jan- F.b- Mar-

nil
97 97 97 97 97 97 98 98 98

12 Mo. Tot. 0.78% 0.00'/.

Averege Deley Dey. Due to Lack of FIIOIlItI.

RMlde_

SWBT Avg "" CLEC. 160
Avg. No Avg No

of DiY' of DiY. 140

Ap,·97 ! nil
120

"'"y·97 nil

Jun·97· 1327 nil 100

Jul·97: 1316 750

1=:V~~ECsI80
Aug-97 :, 13.63 829

Sop-97 } 13.52 1480 60

Oct·97 ' 1240 900

Nov·97.' 11.53 7.50
40

0.0-97,. 12.09 1160 20
Jln-98 " 983 1235

F.b·98 10.94 1211 00

",",·98 11.35 11 63
Jun- Jul·97 Aug· Sop- Oct· Nov· Doc- Jan- F.b- M.,·
97 97 97 97 97 97 98 98 98

12MOT<>l~I~I" 1226 r 11031;

BUSiness

SWBT Avg All CLEe. 250

Avg No Avg No

of DIy' of DIIIYs

nJa 200
.'

nil

1552 nil 150 . ~
1461 nil ........

1=::~:ECaI
...

Aug-971 1919 nil

Sop-97: 1261 13.00 10.0

001·97 1363 1300

Nov.97! 1239 nil 5.0
000-97' 1313 nil

Jln-98 'j 1352 nil

F.b-98 1398 nil 00

MI'-98 15.41 nil Jun- Jul·97 Aug· S.p- Oct· Nov· Doc- Jln- Fib· Mar.

....;;~~;~;II'[ "'::~I~~] ;;'~It
97 97 97 97 97 97 98 98 98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Artlansas

.......

00'/, J-- ---- --.... ....._-4"

Jun- JUI-97 Aug- Sep- Oel- NOlI· Dec- Jan- Feb· Mar·

n n n n n n " " "

30'·,

00', +--------- -_.._-_--1
Jun- Jul-97 Aug- Sep- Oel- NOII- Dec- Jan- Fe... Mer

n n n n n n " " "

3 S'o

4 O~,

2 o~o .•.•.. - ~

3 O~O

5 0°,.

40'.,

40%

00% ....- ...-_-~~-..- __....-_~-....-~

Jun- Jul-97 Aug- Sep- Oel· NOlI· 0_ Jan- Feb· Mar·

n n n n n n " " "

2.0%

0.0% +- -_..- - __..J

Jun- Jul·97 Au\}- 5Ip- Oel· NOlI- Dec- Jan- Feb· Mar.

n n n n n n " " "

1.0'/,

10.0'%

12.0%

3.0'"

4.0'10

1a.O',. ,.....---- ..,

16.0%

5.0'"

6.0~' r--------------------,

'357'/,

294'/.

1,25'/,

385';,

a4eo!o

120';.

O,6S'/1

154°/,

049';,

016'""

522%,

548'/,

387'/,

3.05'/_

316"0

307'/1
2,650;.

1 a20"

.216%

2 82'/.

0.561/0

5.19'10

2.'0%

2.62%

2.62%

3.35'1,

4.09'1.

367'10

2.07'"

2.74'"

000%

0.00'/0

0.00'/,

0.00%

000-/1

4.551j,

0.00%

000';,

000%

1667%

Reports

Reports

PeRl..,t Trouble Reports on N,T,C Onl..wtthln 10 lillY- • FI..d Wort

n/a

nla

195%

2.13'/,

'.80'/.

160°/,

1.77%

190°/.

1.24'/.

1.31'"

1 42'/0

146'/,

BUSIneu

nla

nla

2,04',.

2,06';,

2.01%

166%

1,50%

179'"
120';,

140%

1,31',.

153'/0

nfa

nla

249%

n/a

nia

3.30'"

265%

254%

2.73%

2.66%

2.35%

1.94'10

2.00%

2.35'1,

2.32%

3.69'/,

Perc..,t Trouble Reports on N,T,C Orders within 10 dllYs - No FI..d Work

4.45'10

474%

4.5'%

4.20'10

3.95%

4.06'"

3.37%

3.50'"

Repons

Reports

SWBT Avg All eLEe. 4 S'" r--------------------,
~'o Trouble '/, Trout:;.

SWBT Avg All CLECs 60~, r--------------------..,
';, Troubte % Trouble

SWBT Avg. All CLEC.
'10 Trouble % Trouble

RepOl1s RepOl1s

Apr-97

May-97

Jun-97.

Jul-97,

Aug-97 :

Sap-97..'

Oel·97

NOII-97 ';;

0_97

Jllo·98 '~

Feb-9a .:;

Mar.98.(

Apr-97

May-97

Jun-97

Jul·97

Aug-97

5Ip-97

Oel·97

NOII-97

Oec-97

Jan-9a

Feb-9' .

Mar·9a .j

Jul-97 :

Aug-97 :.

Sep-97 'i
Oel-97 ,.

NOII-97 '\

Oe0-97 "

Jan-" .'

Apr.97

Mey·97

Jun-97

Jul-97

Aug-97

5Ip-97

Oel-97

NOII·97

0_97

Jan-9'

Feb·9'

Mer·98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Arkansas

Trouble Report Rllel'la)

R••.-

SWBT Avg. AI CLECa 140'''

Trouble Trouble
RepCll1 Rate RepCll1Rate 12.0'/'

Apr·S7

t.lay·97 100'1.

Jun-97 3.59% 12.96%

Jul·97 3.67% 1.16%
3.0%

Aug.97 3.46'1. 4.31% 6.0·/.
Sep-97 3.12%

Oel·97 389% 4.0%

Nov·97 3.69% ._........
0_97 3.37';, 2,0'/.

Jan-9a 3.14'1.

Fell-sa 0.0%

Mar·sa Jun~ Jul·91 Au,," Sep- Del- Nov· 0..,- Jan- Fab. Mer-
91 91 91 91 91 91 98 98 98

2.5°/0

Apr·91 2.0%

May·91 -.. _........
Jun-97 1.86'1. 0.55% 1.5% " ...... ~ .. .Jul·91 1,91 1/, 0.15%

Aug-97 13O'/, 129'/'

Sep-91 1.12% 109% 1.0%

Oel-97 1.12% 0.56'1.

Nov-91 1.42% 0,991/. 0.5°1,
0_91 1.39% 048%

Jan-98 1.52</, 0.57'/.

Feb·98 1.23'1. 0.62% 00%

Mar·sa 1.51'10 0.94'/. JlJn- Jul-91 AU9- Sep- Oct- Nov- Oe<>- Jan- Feb- Mer-
97 97 91 91 91 91 98 98 93

12Mo T 1.05% 075'/1
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PERFORMANCE MEASUREMENT TRACKING March 1998

Arkansas

M1.... R r Commitments (Vol . OIsp.ch
. ','.w., ,.,...., ...'.'. '"

Ro."le_

SWBT Avg. All CLECs 12.0'/.
% Mlsaod 'IoMlsaed

Commitments Commitments 10.0%
Apr-97 n/a

May-97 nlS
6.0%

Jun-97 6.02'!, 6.00'10

Jul-97 10.21% 5.65%

!=:~:ECsI6.0'/.
Aug-97 9.07% 7.63'10

Sap-97 6.03% 345%

Oct-97 4.26% 3.62'10
4.0%

Nov-97 5.12% 3,46",
0..,.97 4.26'/, 173'10 2.0'/.

Jan-96 727% 6.82'/.

Fob-96 4.54% 172';, 0,0-;.

Mar-96 5.15% 5.06% Jun- JuI-97 Aug- Sap- Oct- Nov- Doc- Jan- Fob- Mar-
97 97 97 97 97 97 96 96 96

Buainea
SWaT Avg. All CLEC. 35.0%

'I. Missed 'I. Missed

Commitments Commitments 300'1,

Apr-97 nla

May-97 n/a 25.0%

Jun-97 13.12% 0.00%

Jul-97 15.27'10 16.67'1\
20,0';,

1==:ECs!Aug-97 15.01% 3333%
15,0%

Sap-97 '137% 000'10

Oct-97 966% 0,00'/. 10.0%
Nov-97 6.77% 15,38';,

0..,.97 9.00-;, 11, 11~. 50%

Jan-96 1231'1, 7.141;0

Fob-96 1 9.66'1, 370'/, 00%

Mar-96 10.14'10 19.05'.-. Jun- Jul-97 Aug- Sop- Oct- Nov- Doc- Jan- Fob- Mar-
97 97 97 97 97 97 96 98 98

12Mo 1168'1, 8.50'1.

Mlued Rep8lr Commitments ('Ie) . No DIsFMttch

RNiclellQ

SWBT Avg All CLEC. 9 O~i.

% Missed '/0 MIssed

Commitments Commitments
80'/0

nie 7,0'/0

"ie
60'"

4 91% 000'/,

Jul-97 :': 5.19'/, 800'10 50'/0

1~=~:ECsiAug-97 ; 4.76% 2.78'1. 40%
Sop-97 :j 3 53~, 000'",

30'/1Oct-97! 2.34';. 222'/'
Nov-97) 2.76'1' 4.55';. 20'"
00c-97 :', 000'/0 000'1,

'.0%
Jon-98, 614'/, 6,25~'o

Fob-96,' 5,60%, 0.00% 00°,.

Mar-98' 5,48% 200'1, Jun- Jul-97 Aug- Sop- Oct- Nov- O..,. Jan- Feb- Mar-

l;~~~;;,r
97 97 97 97 97 97 96 98 96

405'" I. 2 73',. , ..

BuslnlMS

SWaT Avg All CLEC. 60 O~'o

"0 Missed ':0 Missed

Commitments Commitments
500'"

Apr-97 nla

May-97 nlO
400'"

Jun-97 5.73% nl.

Jul-97 6.10·/i 50.00o/i
30 0°10

1~=~:ECsIAug-97 6.03'/, 3333'1_

Sop-97 5.34% oOO~"

Oct-97 497°10 000'10
200',..

Nov-97 4.56% 2000°/,

00c-97 O.OO~. 000'10 100'1,

Jon-96 981'lit 0,00%

Fob-96 9.01'1. 000'/0 OOt/,

Mor-96 19,24';, 3846t/, Jun. Jul-97 Aug- Sop- Oct- Nov- O..,. Jon- Fob- Mar-
97 97 97 97 97 97 98 98 98

12 Mo ToIol 6.39% 2432%
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Malntenence (POTS) Arkansas

F.b· Mlr
98 98

NOII- Dec- Jln- F.b
97 97 98 98

NOII- Dec- Jln·
97 97 98

.- .....

20
00 ..... -_-_-_--1

Jun· Jul-97 Aug- Sa~ Oct
97 97 97 97

20

40

80

60

120

100

180.,--- --,

160

140

200.,-------------------,

180

160

140

120

100

80

6.0

4.0

nil

nil

nil

1743

17.37 1675

1709 5.65

1679 3.67

15.85 762

16.64 8.15

15.12 17.05

17.78 11.32

15.82 570

17.67$lllllimllE17. 11

swaT Avg. All CLECs
R_,pllo R_ipllo

CI••r(HIlI.) CI.lr (HI'S)

Receipt to CI_r Dul'lltlon • Trouble Repo.... (Hounl) • AffectIng Service • Dispatch

Apr·97

Mly-97

Jun-97

Jul·97

Aug-97

Sa~97

Oct·S7

NOII-97

0 • .,.97

Jln-98

F.b-S8

Apr·97 nil

Mly·97 nil

Jun-97 12.87 nil

Jul-97 13.50 6.54

Aug-97 12.24 1.89

Sa~97 13.05 742

Oct-97 12.63 165

NOII·97·" 1470 252

0ec-97; 1617 369

Jln-sa ' 11.28 664
F.b·98 i 14.21 183 00 I------- -_-_--_-_--l
Mer-sa j 15.12 208 Jun- Jul-97 Aug- S.~ Oct-. ~ ~"~

1,;~~ T~~,[q·· 1352 294

9 0 .,--------- ~

No Dlsplitch

F.b- Mlr
98 98

Feb· Mlr·
98 98

..

Nov- Deer Jan-
97 97 98

Affectln Service •

____'-".< -x«>l~'¢<""N«~'; .«,~~~««W«~.N(«<~ ,.N~

~«-:~~:««~~ ..

50

o0 ~.:...:..:;..:..:.:......IoIIl....~I_=_=..............-_-_-.....

Jun- Jul-97 Aug- Sa~ Oct
97 97 97 97

500

450

400

350

300

250

200

150 ..
100

.

o0 L __~:::::::::::::::::..-~:::::::::::~-_...J

Jun- Jul-97 AU9- Sa~ Oct- NOlI' Dec- Jln
97 97 97 97 97 97 98

80

Rec:elpt to CI_r Duration· Trouble Reports (Hours) •

40

60

10

20

30

50

70

271 - Page 19





PERFORMANCE MEASUREMENT TRACKING March 1998

Aril.ansas

!-- ... -SWBT \

!_AIICLECsj

Jul· Aug- Sop- Oel- NO\I· Doc- Jan- Fob· Mar·
n n n ~ ~ ~ ~ ~ ~

80.0'..

40.0"1.

200%

Jun- Jul-97 Aug- Sep- Dct- NO\I- Doc- Jan- Fob, Mar.
n ~ ~ ~ ~ ~ ~ ~ ~

00'/0 +-- -_- ,....__-~

92.0%

91.0'..
90.0'4 .1-__- -_- - ~

Jun
97

120.0% ,...- .,

100.0% ...._ ...- -~ - - - - -"'...... _ _ ~

101.0% ,...-------------------,

100.0'..

99.0%

98.0'..

97.0'..

960'/.

95.0'..

Percent Rep_ Reports (%)

Percent Out of"""" lAP u.n 24 Hou.. (%1

93.33'..

100.00',.

100.00%

100 00%

100.00%

10000'4

10000%

10000%

10000'/,

100,00'/0

7857%

100.00%

96.67%

96.24'..

9390%

10000'..

97.&4'..

98.91'"

94.59%

99.25'..

9742%

nil

nle

96.39%

96.85'..

97.07'1,

98.06%

99.17'..

97.92%

98.48'..

95.31%

9782%

96.49'..

sweT Avg AU CLEC.

•.. OOS •.. oos
<24 Hours <24 Hours

Apr.97 nil

May.97, nlo

Jun-97 ! 95.80%

Jul·97 96.07'..

Aug-97 96.31'10

Sep-97 94.82'..

Oel·97 9645'..

NO\I·97 92.15'10

0_97 93.82'..

Jon-S8 9544'..

Fob-N 95.83'10

Mor·N 89.06%

940%

Apr.97

May·97

Jun-97

Jul·97·

Aug-97

Sep-97

Oel·97

NO\I·97

0_97

Jan-e8

Feb-N

Mar-N

RMicle_

sweT Avg All CLECs 10.0%

';'Repeet ~'O Repeet 90%
Rapor1. Reports

Apr-97 )' nla 8.0% ...... .--
Moy-97·.' nlo 70% '.
Jun·97 ': 912% 2.78-~. 60'10
Jul-97 9.06';, 404%

Aug-97 '
50'"

839'1, 4.76%

Sop..97 ,. 7.81'/0 a8S·,. 40~,o

0c1-97 ) 8.04'/0 307% 30'rl

Nov.97: 838';, 432',.
20~',

Doe-97 ,: 6.94';, 536'/.

Jon-98 , 7.82'/0 2.80'/0
10%

Fob-98 ,; 695% 5.31%, O_O~.

Mor·98· 6.93% 371'/, Jun- Jul-97 Aug- Sep- Oct· NO\I· DOC- Jan- Fob- Mar·

T ~a!';"!
97 97 97 97 97 97 98 98 98

e07%

BUSIness
sweT Avg AI' CLEC. , 250'/0

'/, Repellt '/0 Repeel
RopDr1S RopDr1s

Apr.97 nio 200',.

M'y.97 n,o

Jun-97 787'/, 0.00-" 150%,
Jul-97 8.27'/t 0.00'1,

Aug-97.' 812';, 2000'/,

Sep-97 ' 785% o OO~.
10.0'/.

Oct-97 762',. 0,00'/, .... ~ .
Nov·97· 8.69'/, 000'/. 5,0'/0
Doc-97; 7,66'/1 000'10

Jon·98 \ 7.00·... 000'/,

F.b·98 6.98';. 0,00'/1 0,0''''

Mor·98 i 579'.. 2083% Jun- Jul·97 Aug- S.p.. Oct· Nav· DOC- Jan. F.b- Mar·

f ~~'F~~~l\r·· 762';: r ···;;;;:11 97 97 97 97 97 97 98 98 98
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Arkansas

10,.- ---,

04

09

08

07

06

05

Mean Time to R..tore (Houra)

Avg. All CLECs

Mean TIme

10 Resto,,"

VGPL

swaT
MeanTIme

10 Resto,,"

03

0.2

ISDN

05

Me,.Q8Feb.Q8

01

00~- ------_....

Jen-98

0.5 r----------------_--.,

02

04

04

03

03

"'a

Avg All CLECs

MeanTime

10 ResIO,,"

"'a
"'a
"'a

swaT
MeanTime
10 Reslo,,"

Jan-98

Feb-98

Mar.Q8

02

0'

0'

09

08

Ma,-98Feb-98

, 0 r--------------------,

o0 ...-------_~ -l
J.n-98

043

"'a
"'a

043

Avg All CLEC.

Mean Time

to Resto,,"

ODS

swaT
Mean TIme

10 Resto,,"

07

06

05

04

03

02

OS1

0'

08

"'a,-98Feb-98

10 r-------------- ---,

00~----- -----__~

J.n-98

09

rv.

n...

rve

rv.

Avg All CLEC.

Mean Time

to Restore

I
swaT

Me.n Tune

to Resto,,"

Jan-98

Feb-98

Ma,-98,

07

06

05

04

03

02

01

Ma,-98Feb-98

00~--- --- ..

J.n-98

Jan-98 nla

Feb-98 "'a
Ma,.Q8 nla

12 Mo Tolal rva
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